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Overview

Our market research automation platform simplifies data collection, adapts surveys in real-
time, and delivers instant, actionable insights. With scalable reporting and robust security, it
streamlines research processes, reduces manual work, and ensures compliance, helping
organizations make faster, data-driven decisions and stay competitive.

Problem Statement

Organisations and government agencies conducting market research face significant challenges
in managing large volumes of data, ensuring accuracy, and delivering prompt insights.
Traditional methods rely heavily on manual data collection, static surveys, and delayed
reporting, which can lead to inefficiencies, increased costs, and limited actionable insights. As
businesses grow and market dynamics evolve, there is an urgent need for a solution that can
streamline data collection, offer real-time insights, and offer flexible reporting, all while
maintaining data security and compliance with industry regulations. Without an automated,
scalable platform, these organisations struggle to stay competitive and make informed
decisions quickly.

Solution

Our automation platform is designed to transform the delivery of market research services for
organizations, government agencies, and other sectors. By streamlining the entire research
process—from data collection to analysis and reporting—our platform offers a comprehensive,
user-friendly solution that enhances efficiency, reduces costs, and delivers high-quality insights.

The platform is equipped with advanced features like dynamic surveys, customizable reporting,
and real-time dashboards, making it easier for users to gather and analyze data. Whether
you’re looking to conduct large-scale surveys, generate detailed reports, or access real-time

Case Study on Copyrights Reserved 1996-2024

b .
SI ISO/IEC
27001
Information Security >k
Management cnMn s
CERTIFIED -




smartData”

ENTERPRISES
3|Page

insights, our platform provides the tools needed to make informed decisions quickly and
effectively.

Core Features/Advantages

e Dynamic surveys with adaptive questions and logic branching

e Automated data collection from multiple sources.

e Customizable, real-time reporting with multiple export options (PDF, Excel)
e Dynamic reporting that updates automatically with new data

e Real-time insights and interactive dashboards with key metrics and KPls

e Scalability and flexibility to fit businesses of all sizes

e Data security and compliance with industry standards like GDPR

e User-friendly interface with minimal training and role-based access controls
e Collaboration tools and API integrations with CRM and Bl systems

Challenges & Solution

e Manual Data Collection: Traditional market research relies on manual data gathering,
which is time-consuming and error-prone, making it difficult to process large datasets
accurately.

Solution: Our platform automates data collection from multiple sources, including
surveys, social media, and CRM systems, reducing human error and speeding up the
research process. This ensures higher data accuracy and efficiency.

e Static Surveys: Many systems offer static, one-size-fits-all surveys that fail to adapt
based on respondents' answers, leading to less relevant insights and reduced response
rates.

Solution: The platform features dynamic surveys that adapt in real-time to respondents’
inputs, capturing more targeted and insightful data, improving response rates, and
generating deeper, more actionable insights.

e Delayed Reporting and Insights: Traditional market research often suffers from delays
due to manual data processing, resulting in outdated reports that don’t reflect real-time
changes.

Solution: Our system provides dynamic, real-time reporting, automatically updating as
new data comes in. This ensures that decision-makers have access to the most current
insights, enabling faster, more informed decisions.
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e Limited Scalability: As organizations grow, their data needs increase, but traditional
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systems struggle to handle larger datasets or more complex research requirements
without extensive manual intervention.

Solution: The platform is designed to scale effortlessly, accommodating more users,
larger datasets, and more complex research projects, allowing businesses to grow
without being constrained by system limitations.

e Data Security and Compliance: Ensuring data security and compliance with industry
regulations like GDPR is a major challenge for organizations handling sensitive
information, especially with legacy systems lacking robust protection.

e Solution: Our platform is equipped with advanced encryption, access controls, and
compliance features to ensure data is secure and meets global regulatory standards,
protecting both organizations and their respondents.

e Cost Inefficiency: Manual processes for data collection and analysis increase operational
costs and reduce overall efficiency, making it harder for organizations to justify their
research budgets.

e Solution: By automating repetitive tasks and streamlining workflows, the platform
reduces labor costs and increases overall efficiency, offering a better return on
investment. The reduced need for manual intervention frees up resources to focus on
higher-value activities.

Screenshots
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Survey Forms
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Conclude

Our market research automation platform effectively addresses the challenges of traditional
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systems by automating data collection, enabling dynamic surveys, and delivering real-time
insights through scalable and secure solutions. With enhanced reporting capabilities, seamless
scalability, and robust compliance measures, the platform empowers organizations to make
data-driven decisions quickly and confidently. By reducing manual processes and increasing
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efficiency, our solution not only saves time and costs but also provides deeper, more actionable
insights, positioning businesses to stay competitive in a rapidly evolving market landscape.
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